
Issues at the west end of the LRT stage 2 project
The following table shows a list of issues at the west end of the LRT stage 2 project from 
Bayshore station to the Light Maintenance and Storage Facility just past Moodie station. All 
items have been put forward to the City either to the LRT2 team, to the KEV construction team 
or to our city Councillor.

Issues at the west end of the LRT stage 2 project—by location

Locatio
n and 
ID #

Issue

General
1. Improve communication between KEV and the City with the community. 

For example, we have never seen a diagram of the station and Corkstown 
Road layout that corresponds with what is being built. Requests for more 
precise information are not answered. Help us help you.

City Response: Please see the attached drawings showing the configuration 
of Moodie Station and Corkstown Road.

2. There is an overall concern about construction safety that the wider city 
community is experiencing at this west end. Numerous requests to clean up, 
post better signage, improve access to infrastructure like MUP’s. You will see 
some examples cited here but the overall message on this point is, attention 
to construction safety is not good enough currently and needs to improve 
going forward given we are partners on this for the next several years

City Response: KEV and the City strive to ensure access to infrastructure 
within the work zones, such as multi-use pathways (MUP) and pedestrian 
facilities are maintained and cleaned regularly and are properly signed. If you
discover an issue, please send your feedback to the Stage 2 e-mail 
(Stage2@ottawa.ca) and we will ensure that your concerns are actioned with
the relevant disciplines

Bayshore Station
3. Bayshore Station PPUDO?

With the closure of the Moodie Station for several years and no safe 
alternative at Moodie Drive, many transit users are now accessing the 
Transitway at Bayshore Station. This requires a safe passenger pickup and 
drop-off (PPUDO) location near the station.

We understand further that for the light rail transit (LRT) conversion, the 
PPUDO for Bayshore Station that was planned for the northeast corner of the
proposed 100 Bayshore Drive development has now been removed from the 
plan. It is therefore unclear what people from our community and elsewhere 
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are to use as a PPUDO at Bayshore at any time as well as specifically at times 
when our local bus service into the station is reduced or unavailable.
What is the current PPUDO location at Bayshore Station?

City Response: As project design progressed, the Rail Construction Program 
was made aware that the proposed Passenger Pick-Up and Drop-Off (PPUDO)
for Bayshore Station cannot be accommodated as initially planned in the 
Project Agreement. Newly identified property constraints prevent the 
installation of the PPUDO while still maintaining sufficient proximity to the 
Station and adherence to City and Provincial Standards
What is the revised plan for passenger pick-up and drop-off at Bayshore 
Station after conversion to LRT?

Ctiy Response: There is currently insufficient property to support 
constructing a City of Ottawa Accessibility Design Standard compliant 
PPUDO. For pedestrians’ safety, Ontario Traffic Manual Book 15 recommends
a “No Stopping” zone 30 metres in advance of the proposed PXO, thereby 
preventing this area from being used for passenger loading or on-street 
parking. The City of Ottawa Accessibility Design Standards requires PPUDO’s 
to be as close as possible to the nearest accessible entrance or within 30 
metres maximum. The PPUDO’s location is over 100 metres from the 
proposed LRT station entrance. OC Transpo has confirmed that they are OK 
with no PPUDO at this Station because there is currently no PPUDO at 
Bayshore Bus Station.

CBLCA Comment: We find it troubling that a major station for community 
access to the LRT will have no PPUDO and that that is OK because there was 
not one before. The fact remains that for Bayshore Station and others such 
as Tunney’s Pasture, the City has not obtained sufficient space to 
accommodate either amenities such as a PPUDO or growth in the system in 
future years.
Also, how long will access to the back of the shopping center be blocked?

City Response: Currently, access to the back of the shopping center is 
expected to be closed until the end of the summer barring any unforeseen 
circumstances. Arrangements for the closure have been coordinated directly 
with Bayshore Shopping Centre.

Multi-use paths (MUPs)—Bayshore Station
4. Bayshore station is backwards. Although by far the largest proportion of 

customers who walk or cycle to the station from anywhere intend to go east,
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the station is designed to funnel them to westbound transit. That flaw 
probably can’t be corrected now. Usability for customers arriving from the 
west—from Qualicum and Crystal Beach Lakeview--has been even more 
lacking.
Please, do whatever you can to improve accessibility for customers rushing 
from the west in the morning to catch eastbound transit. For example:
 Widen the MUP on the south side of the BRT (tracks) and remove the 

lamp post. Other lamp posts provide enough light. Plow the south MUP 
in the winter

 Allow customers to cross from the MUP to the station as soon as they 
arrive, without having to walk all the way around by the bus stops. The 
design drawing on the project website shows a crossing from the MUP to 
the station. Don’t lose the crossing! It used to be there before everything 
was torn up.

Provide detailed information on construction timing for the MUPs from 
Holly Acres Road to Bayshore Station

City Response: The City is working on gathering this information.
MUPs—Holly Acres

5. Inadequate attention has been paid to the safety and convenience of 
pedestrians and cyclists throughout project. MUPs along Holly Acres Road 
are blocked by vehicles, construction equipment, trash, garbage, rough 
surfaces, road hazards, and filth. Currently—in a complete lack of respect for 
pedestrians and cyclists—the MUPs on both sides of Holly Acres Road around
the 416 interchange have been destroyed. 
Improve—and keep improved—conditions for pedestrians and cyclists 
throughout construction. Repair, then routinely tidy and sweep the MUPs.
Please provide specifics of expected protocol for this remediation.

City Response: KEV and the City strive to ensure access to infrastructure 
within the work zones, such as MUP and pedestrian facilities are maintained 
and cleaned regularly. If you discover an issue, please send your feedback to 
the Stage 2 e-mail, and we will ensure that your concerns are actioned with 
relevant disciplines.
When can we expect all MUP’s to be fully open and safe for pedestrian and 
cyclist use including at intersections?

City Response: Full facilities (including Cross rides) will be open in 2025 in the
final configuration.
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CBLCA Comment: Holly Acres Road is a major route for cyclists and 
pedestrians entering and leaving our community. The delay of these basic 
safety features on what will be a very busy route for all modes of 
transportation is a significant ongoing concern.

CBLCA is aware that KEV discovered conflict resulting from as-built design 
drawings not accurately reflecting what was on site during construction on 
the east MUP at the Highway 416 intersection. Work at this location has 
been prolonged while design changes go through approvals from several 
different stakeholders. This further delays the overall completion of this 
intersection. KEV and the City are keeping both CBLCA and Bike Ottawa 
updated on this situation.

MUPs—Holly Acres Road/Highway 416 intersection
6. So far there has not been enough room for two cyclists to wait for the light 

to change on the MUP at the SW corner of the intersection.
Ensure adequate space on the MUP for more than two bicycles. Follow the 
Bike Ottawa design recommendations.

City Response: EWC designers have designed the intersection as a ‘protected
intersection’ using standard design practices and provincial guidelines. The 
intersection is currently under construction by KEV construction forces as 
part of ongoing LRT Stage 2 works. Once final construction is complete, the 
intersection will include new pedestrian and cycling facilities on all quadrants
of the intersection to accommodate active transportation modes.

7. The intersection is on a busy and important cycling connection between the 
TransCanada Trail and Bells Corners. The southeast corner of the intersection
is very dangerous for cyclists, including cyclists who are:

 travelling north on the west side MUP
 arriving on the MUP down the hill from the hospital
 crossing to or from the east side MUP 

The “no right turn” sign is repeatedly ignored.
Confirm that motorists on the 416 off-ramp will not be allowed to make a 
right turn on a red light. 

City Response: In addition to the above, the intersection of Holly Acres Road 
and Hwy 416/417 Off-Ramp will be reconstructed with dual eastbound left 
turn lanes and dual eastbound right-turn lanes. The eastbound right turn 
movement will have a right turn on red prohibition once the reconfigured 
lane arrangement is implemented.
What further can you do about drivers who regularly ignore the law here? 
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Would a camera help?

City Response: The City has recently installed a traffic monitoring camera at 
this location for the BRT route (which will remain permanently). The primary 
use of the camera is to monitor traffic volumes and adjust timing as required.
Still, it will also allow staff to observe if motorists are disregarding the ‘No 
Right Turn on Red’ prohibition to gather data and request police 
enforcement if necessary.

8. The berm needs to be lower. Drivers need more visibility to be able to see 
cyclists coming from the south, including from the MUP over the hill to the 
hospital.
Lower the berm at the intersection as part of the construction at the 
intersection.

City Response: The berm is a pre-existing condition and is not within the 
Stage 2 scope of work. Please forward your request to 311 so that the 
appropriate City department can review your concern.

CBLCA Comment: While we accept that the Stage 2 LRT construction is on a 
tight budget, the silo mentality in not solving a basic safety need from other 
transportation sources and do it financially efficiently while equipment is 
onsite is illogical and regrettable. We will continue to push for expedited 
treatment of this berm

Holly Acres Road
9. Speed limit of 80 kph on Holly Acres was too high. Speed temporarily 

reduced to 60 kph due to LRT construction. 
Confirm that the 60 kph limit will remain after construction.

City Response: The speed limit will have to be reviewed and confirmed by a 
City Traffic Specialist and is outside the Stage 2 scope of work. Please 
forward your request to 311.

CBLCA Comment: We view this as a priority and will keep this front and 
center in discussions while working with our Councilor.

10. Poor pavement conditions create a dangerous situation in variable lighting 
conditions through the entire section.
Confirm that the road will be patched as needed during construction. 
(Note: we do see temporary patching being done currently.)

City Response: As needed, roads within the Stage 2 work zones will be 
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patched by KEV. Please send any concerns about potholes through 311 so 
that the appropriate group (KEV/City) can action the request.
Confirm that road will be resurfaced when LRT construction is finished.

City Response: Holly Acres will be resurfaced within the LRT construction 
limits. (See graphic #1 below to show the approximate paving limits).

Graphic #1

Holly Acres/Highway 417/BRT interchange
11. Northbound traffic at the Highway 417 west on-ramp is confused due to road

conditions, poor natural lighting at times of the day, and the inadequate 
traffic lights for what is in fact two intersections. People stop in the through 
lane creating a significant hazard.
We understand that you are awaiting approval from MTO on changes to be 
made. Please provide specifics of what those changes look like and timing 
for this to occur. The delay is unacceptable.

City Response: The proposed signal modifications to help mitigate the driver 
confusion at this location include: shortening the arm for the northbound left
turn (Type 2) primary signal head and installing special ‘tunnel’ visors, 
replacing current RB-81 (Left Turn Signal) signage with oversized RB-81 
signage and realigning/shifting the northbound Type 1 signal heads (on span)
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for increased visibility on the approach to the intersection. 

We are still waiting for MTO approval, and upon receipt of that approval, we 
will be able to make the modifications in the field. Meanwhile, the City has 
worked with KEV to modify signage in the northbound direction to simplify 
the visual workload for drivers.

We have no reason to believe that MTO will have concerns with our proposal
concerning the signal display modifications. We expect that within ten days 
of receiving MTO’s go-ahead, we will be able to implement them in the field 
(subject to the availability of crews, etc.). The modification to the signal 
displays will render the lights that are specific to the ‘through’ lane (right-
hand lane) more prominent from the perspective of drivers in that lane when
they are at the location of the stop bar for the left-turn lane. This change is 
expected to reduce and hopefully eliminate the confusion experienced by 
drivers destined further north on Holly Acres.

The Traffic Operations team did note that drivers may continue to go through
a period of adjustment following the revision to the signal displays being 
implemented. Still, we have a high level of confidence that the issue 
identified to us by the community will subside quickly after that.

CBLCA Comment: We appreciate the quick response from the City and 
believe the current and proposed changes will resolve this problem well.

Environmental restoration west of Holly Acres Road
12. The shift from BRT to LRT requires the removal of asphalt and the 

renaturalization of associated infrastructure. Stormwater drainage from the 
Transitway west of Holly Acres Road ultimately into Graham Creek has 
already caused structural damage to a house in the Creekside community. 
Improved capacity at the Transitway is required at the current micro-pool.
Use KEV machinery to deepen and lengthen the micro-pool with new rip-
rap lining.
We have asked for the specific design drawing for this renaturalization 
process and still await them. We require specific appropriate commitments
to the environment as originally promised by LRT stage 2

City Response: The modification of the corridor from BRT to LRT will include 
the removal of the asphalt paving and modification to the LRT track. These 
modifications will allow some rainfall to percolate into the soil, and the 
current drainage system will remain in place. This corridor is currently 
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located between the noise attenuation wall and Highway 417 and outside 
the NCC lands, a blend of woodlots and open meadows. There have been no 
plans to include any plant material at this location, as it would conflict with 
the safe operations of the train system.

The Stage 2 office is unaware of any flooding concerns from your community 
due to modifications to the drainage from the LRT construction. The NCC is 
the landowner in this location and may be better able to provide information
on the cause of any flooding and further remediation requirements.

CBLCA Comment: The flooding episode occurred during the BRT phase of this
location. The potential flooding has nothing to do with this being NCC land. 
The problem lies with much larger flooding risk associated with an 
accumulation of a number of infrastructure builds by the City and other 
development that have hardened previously absorptive lands. There has 
never been a summative analysis done by the city of historic and current 
changes to stormwater capacity and its impact on Graham Creek.

Corkstown Road
13. Construction vehicles observed on Corkstown Road and other streets in the 

community during construction. Construction debris continues to cause 
community vehicle damage
Continue to ensure construction vehicles don’t take a shortcut down 
Corkstown between Moodie and Bayshore Stations. Construction vehicles 
must use Moodie Drive, Highway 417, and Holly Acres Road.
Provide a means for residents to report violations.

City Response: KEV team continues to communicate to workers and crews 
not to travel on Corkstown Road east of the PXO, and ‘No truck’ signage has 
been installed in both directions

Residents can continue to report violations to the Stage 2 e-mail. Please 
include as much of the following information as possible to identify the 
offender: date, time, the direction of travel, location of the vehicle seen, 
vehicle identification number, company name, picture or video.

CBLCA Comment: The community association appreciates the numerous 
responses by KEV to complaints from members of the community
Continue timely road sweeping and washing of Corkstown Road. Please 
provide specifics of expected protocol for this remediation.
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City Response: KEV sweeps roads within Stage 2 work zones regularly. Please
send any concerns about the cleanliness of the roads to the Stage 2 e-mail so
they can be actioned promptly.

14. The realignment of Corkstown Road does not comply with any of the designs
presented in public consultations nor is it in the EPR plans. The corner just 
west of the pedestrian crossing is too sharp, too narrow, and too close to the
MUP/Corkstown Road intersection. It also lacks any room for cyclists.
When will we see a revised drawing to fix this very poor design? 
Correcting the sharp angle of the road at the MUP crossing of Corkstown 
must occur prior to other scheduled work associated with the road 
realignment.

City Response: Please see the attached drawings showing the configuration 
of Moodie Station and Corkstown Road.

CBLCA Comment: We believe that the actual construction of the curve of 
Corkstown Road at the PXO east of the Moodie Station does not align with 
the drawings. We further believe the sharpness of the curve at that location 
will create unacceptable risk of collision due to driver error in navigating the 
curve due to its sudden and unexpected change in direction.

15. Cycling on Corkstown Road and MUPs
Current design plans expect cyclists on Corkstown Road to leave the road 
and use the MUP until past the station. Cycling on Corkstown won’t be safe 
but cycling on the MUP won’t be either. This MUP will be heavily used by 
pedestrians and casual cyclists as well.
Please provide detailed drawings of the planned cyclist and pedestrian 
movement from the crossing and Moodie Station to the 
Moodie/Corkstown intersection
The current design plan removing cyclists from the road is unworkable and 
ultimately unsafe. Corkstown Road must have (preferably segregated) 
cycling lanes.

City Response: Please see the attached drawings showing the configuration 
of Moodie Station and Corkstown Road.

CBLCA Comment: We understand that cyclists will be allowed to use 
Corkstown Road in both directions east of Moodie Drive. We appreciate this 
positive change.

16. Lighting
Tall highway-style streetlights have been installed on the south side of 
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Corkstown Road. We suspect them to be temporary at this point. It is our 
understanding that lighting along Corkstown Road will be consistent with the
needs of wildlife in the area. This is a Greenbelt Natural Link Corridor and the
City and LRT2 have committed to use of wildlife-appropriate lighting similar 
to that used at Moodie Station 
Change the lighting along Corkstown Road from the MUP crossing east of 
the station to the Moodie intersection to be wildlife-appropriate as already
used near the station.

City Response: Lighting will be installed along Corkstown Road in accordance
with the City of Ottawa lighting standards

17. Safety during construction
Keep debris off the road surface and improve drainage from the road at the
construction site 

City Comment: KEV sweeps roads within the Stage 2 work zones regularly. 
Please send any concerns about the cleanliness of the roads to the Stage 2 e-
mail so they can be actioned promptly.

Moodie Station
18. Traffic patterns in and out of the PPUDO are unclear to us. A review of the 

drawings suggests insufficient space for a vehicle from Crystal Beach 
Lakeview to drop off and return into the community on Corkstown Road. 
Please confirm that vehicles exiting the PPUDO are able to exit both 
eastbound and westbound and able to return east on Corkstown Road 
safely. 

City Response: Yes, vehicles exiting the PPUDO will be able to exit both 
eastbound and westbound onto Corkstown Road safely.

Moodie Drive
19. Repave Moodie after construction.

City Response: The paving that was done last year for the realignment of 
Moodie was the end of the Stage 2 paving work, except for the minor asphalt
work required for the tie-ins of the median.

MUPs—Moodie Drive and Corkstown Road
20. The existing path from Corkstown Road to the southeast corner of the 417 

offramp (along the old bus ramp) has poor signage and no safe path on 
Corkstown Road.
Improve signage and access for this path and clean the pathway
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City Response: KEV and the City strive to ensure access to infrastructure 
within the work zones, such as MUPs and pedestrian facilities, are 
maintained and cleaned regularly and are properly signed. If you discover an 
issue, please send your feedback to the Stage 2 e-mail, and we will ensure 
that your concerns are actioned with the relevant disciplines.
Confirm that after construction, this path will still be available.
 It has value because it avoids the requirement to navigate the intersection 
of Moodie and Corkstown.

City Response: No, this existing MUP will not be available post construction 
due to conflicts with the configuration of the Moodie Station. The City is 
working on generating a stakeholder-friendly drawing showing the 
configuration of Moodie Station and Corkstown Road, which will assist in 
demonstrating this conflict.

21. MUP south of Corkstown Road
We understand that extension of the MUP from Corkstown Road to the 
overpass is confirmed as part of the current LRT2 construction. However, 
extension on the overpass was dropped with commitment from our 
Councillor consistent with the original 2012 EPR design that a way would be 
found to complete this MUP ultimately to Bells Corners.
Please confirm that the MUP to the overpass will occur during LRT2 
construction and advise the latest plan for completion south of that point

City Response: As presented at the April 27, 2021 Ward 7 Presentation, the 
Rail Office advised residents that the MUP on Moodie bridge, connecting to 
Corkstown Road will not be built by East-West Connectors. The cost to do so 
was too high and Stage 2 is reviewing the opportunity to construct the MUP 
over the bridge as part of Transportation Planning’s overall connectivity 
program. (See Graphic #2 below)

The Functional Design for the MUP between Bell’s Corners and Moodie 
Bridge is currently underway, and the City’s Transportation Planning group 
has completed an initial Feasibility Assessment demonstrating that the MUP 
is possible. Furthermore, the MUP on the west side of Moodie bridge 
spanning Highway 417 has been included in the City’s Draft Transportation 
Master Plan Update and can be found here: 
https://engage.ottawa.ca/transportation-master-plan

Please note, as owner, the Ministry of Transportation Ontario approval will 
be required for the sections of the MUP located on MTO lands.
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CBLCA Comment: We appreciate the efforts of all City staff and Councilor 
Kavanagh in making this happen. This will be a major improvement in the 
Active Transportation network for our community and for Bells Corners 
community.

Graphic #2

22. MUP beside Stillwater Creek
As we understand the designs, there will ultimately be two MUP’s from east 
of the station to the intersection. The pathway alongside the soccer pitch 
remains but yet again is flooded this spring and likely in stormwater episodes
(this hopefully will be much less with the successful work west of Moodie 
and the further work under consideration at the most easterly cell there)
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Investigate current flooding risk on Abbott lands with further raising of the 
pathway done as evidence-informed.

City Response: The Stage 2 office is unaware of any flooding concerns due to 
drainage modifications from the construction of the LRT. The NCC is the 
landowner in this location and may be better able to provide information on 
the cause of any flooding and further remediation requirements.

23. MUP Beside Corkstown Road
We repeat this point to underscore the current planning and the anticipated 
consequent negative interactions between cyclists and pedestrians. Current 
design plans expect cyclists travelling at speed and commuting on Corkstown
Road to leave the road and use the MUP until past the station. Cycling on 
Corkstown won’t be safe but cycling on the MUP won’t be either. This MUP 
will be heavily used by pedestrians including DND staff and casual cyclists as 
well.
Please provide detailed drawings of the planned cyclist and pedestrian 
movement from the crossing and Moodie Station to the 
Moodie/Corkstown intersection
The current design plan removing cyclists from the road is unworkable and 
ultimately unsafe. Corkstown Road must have (preferably segregated) 
cycling lanes.

City Response: Please see the attached drawings showing the configuration 
of Moodie Station and Corkstown Road

CBLCA Comment: We understand that the design will now permit cyclists to 
continue to use Corkstown Road in both directions between Moodie Drive 
and the station.

Light Maintenance and Storage Facility
24. The LMSF is a visual obscenity that has ruined the treasured gateway view of 

Ottawa from the Kanata hill. You have committed to a visual impact 
consistent with the Greenbelt.
Provide detail on how you are going to “greenscape” the site. Restore the 
view.

City Response: There are several technical requirements for the lands 
around the LMSF site. The most significant is protecting the land between 
the building and the limits of Highway 417 for the future LRT West extension 
towards Kanata. With known future development constraints, the City would
maintain an open meadow and would not be planting additional trees. The 
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rationale is there is a cost of installing and maintaining the trees, additional 
removal costs, and more significant environmental impacts with their 
removal. It is more beneficial to find locations for tree planting that will allow
the trees to grow and provide long term viability.

CBLCA Comment: Our community and the wider community beyond our 
borders absolutely do not accept that the LMSF structures will remain this 
garish stark colour. In the original discussions about the need for the LMSF at
the terminus of the Confederation Line, our community regrettably accepted 
this horrible compromise location only after the verbal commitment that 
efforts would be made to soften its visual impact and better integrate into 
the NCC Greenbelt Master Plan vision of the importance of this western 
gateway vista into the City of Ottawa.

We can accept that money is not available currently within the LRT2 budget 
but only if we are assured in writing that these buildings will be visually 
altered to better blend into the natural environment around them before the
Stage 2 LRT line is opened.
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